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Admins can't create classic subsites through the site collection user interface (UI) within SharePoint Online
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November 4, 2021 8:27 AM

Title: Admins can't create classic subsites through the site collection user interface (UI) within SharePoint Online
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User Impact: Admins can't create classic subsites through the site collection UI within SharePoint Online.
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Current status: We've determined that an update for optimizing the service is inadvertently preventing admins from creating classic
subsites through the site collection UI within SharePoint Online. We're deploying a fix to remediate the impact.
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Scope of impact: All admins with subsite creation permissions that attempt to create classic subsites from the site collection UI
within SharePoint Online may experience impact.
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Start time: Friday, October 22, 2021, 4:01 PM (7:01 AM UTC)
MR : 2021F10822HE&ERF 841D (UTCHRIZELS)

Root cause: An update for optimizing the service is inadvertently preventing admins from creating classic subsites through the site
collection UI within SharePoint Online.
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Next update by: Friday, November 5, 2021, 6:00 AM (11/4/2021, 9:00 PM UTC)
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Title: Admins can't create classic subsites through the site collection user interface (UI) within SharePoint Online

User Impact: Admins can't create classic subsites through the site collection UI within SharePoint Online.
Current status: Our fix to resolve the issue is saturated across 43 percent of the affected environment. We'll continue to monitor its
progress to ensure it doesn't encounter any delays and will aim to provide an estimated time to completion as it becomes feasible.

Scope of impact: All admins with subsite creation permissions that attempt to create classic subsites from the site collection UI
within SharePoint Online may experience impact.

Start time: Friday, October 22, 2021, 4:01 PM (7:01 AM UTC)

Root cause: An update for optimizing the service is inadvertently preventing admins from creating classic subsites through the site
collection UI within SharePoint Online.

Next update by: Tuesday, November 9, 2021, 6:30 AM (11/8/2021, 9:30 PM UTC)
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Azure Information Protection
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